Terms of Reference (TOR) 

for outsourcing of Cleaning Activities 

ZILLA SWASTHYA SAMITI, CUTTACK

1. All the workers engaged by the organization in the District Head Quarier Hospital shall have the uniform. 

2. All staffs of the organization shall bear photo identity card during the period of work, which shall be duly signed by the RKS, CITY HOSPITAL, CUTTACK & Representative of (organization). 

3. All workmen/manpower to be engaged by the contractor should be covered under the statutory government regulation framed from time to time. 

4. RKS of CITY HOSPITAL, CUTTACK may request the contractor to withdraw any of his workers from the hospital without assigning any reason, with 24 hours prior intimation. 

5. The contractor will abide by all the rules and regulations relating to labour laws, accident, workmen compensation Act, workmen insurance, ESI, PF etc. This will be the sole responsibility of the contractor. RKS, CITY HOSPITAL, CUTTACK will not be a party at any stage to any kind of dispute relating to the above. In case any liability arises due to non-performance by the contractor, under no circumstances RKS shall be liable for the same. 

6. Any damage/pilferage to CITY HOSPITAL, CUTTACK property due to mishandling, carelessness of the contractor or his workmen will be recoverable from the contractor's bill and all materials issued to contractors shall be the sole responsibility of the contractor during the period of the contract. 

7. Contractor should depute a qualified an dedicated staff to manage the hospital, who will co-ordinate in work execution activities and interact with the RKS representatives, and be responsible for supervision of the work. 

8. The contractor will provide for all necessary materials, tools, equipments and working consumables etc. needed for execution of the work. Safe custody of all such materials will be contractor's whole responsibility. No extra charge will be paid for the same. 

9. All the employees will have to be covered under insurance against any personal accident and RKS will not be liable for payment of any compensation on that account. 

10. During execution of work, the contractor should follow all standard norm of safety measures/precautions to avoid accidents/damages to man, machines and buildings etc. On non-adherence to this clause, suitable fines, as decided by the Governing Body of RKS will be imposed. 

11. The floor area of the hospital shall be cleaned as per Annexure-l details of which are enclosed to this assignment. 

12. The cleaning will comprise of all areas mentioned as per Annexure-l followed by wet mopping using disinfectant, dusting of office furniture, hospital furniture, electrical & medical equipment, cleaning of window panes, shutters, doors and as and when required in the wards and other areas, removal of cobwebs and washing bath rooms, wash basins, W.C., mirrors in all the toilets and in room main gates and lobbies. 

13. Cleaning of toilets & urinals:- 

(a) This will include regular cleaning of all toilets bowls, pans, urinals & wash basins and any other porcelain components using soap/detergent solution & water. 

(b) All toilets/urinals floors are to be cleaned using soap/detergent & mopping. The floors are to be wiped dry. All other areas in the toilets & urinals i.e. walls, roofs, pipes, mirrors, if any are to be cleaned & maintained dust free. 

(c) The toilets should be maintained clean & dry and there shall not have any fowl smell coming from this. Moreover Odonil, Naphthalene cakes should be used in toilets on daily basis. 

14. Cleaning of Drains:- All drains shall be cleaned daily & as required so as to ensure smooth discharge of wastewater. There shall not be any stagnation & over flowing of water. 

15. Cleaning of Floors: - Sweeping & moping of all common passage & platforms within CITY HOSPITAL, CUTTACK, premises. The floors should be wiped & dry. All other structures in the offices, wards, OPD etc. i.e. walls, roofs, doors & windows are to be kept cleaned & dust free. There shall not be any cobwebs in the building of the CITY HOSPITAL, CUTTACK. 

16. Sanitation of the entire area:- Sweeping & cleaning of the entire campus of CITY HOSPITAL, CUTTACK, including cutting of bushes & pruning of trees if any are to be done, as & when required. 

17. There should be a periodical spraying of insecticide/rodenticide/pesticide for removal of files, rodents and pests. 

18. Cleaning of overhead tanks, sumps, drains, gully trap inside the building drains leading and connected with the main sewage line. These areas are to be cleaned once in every two months and as and when situation demands or as advised by the hospital Administration time to time.

19. 
Daily dusting and cleaning of furniture provided in outdoor, wards & offices of CITY 
HOSPITAL, CUTTACK. 

20. 
Proper upkeep and maintenance of mosaic floor, wall, ceiling, exterior wall etc. 

21. Quality of materials to be used for cleaning & maintenance shall be of high standard and after approval by the hospital authorities. 

22. 
Safe space to store the cleaning materials shall be provided by the CITY HOSPITAL, 
CUTTACK. 


• 

Application form for undertaking of Cleaning Activities in 
CITY HOSPITAL, CUTTACK
	Name of the Agency 
	

	Address with Ph. No. 
	

	Contact Person 
	

	Address with Ph. No. 
	

	". 
	

	Status of the Agency 
	

	(Attach supporting Documents) 
	

	No. of employees on roll 
	

	Working Experience in the related 
	

	Field of Services (if any) specify 
	

	Implementation Plan 
	

	(Documents to be enclosed) 
	

	Budget estimates for this proposal 
	

	(in the desired format) 
	

	Organizational Contribution if any 
	

	Indicators of achievement 
	


Supporting Documents to be attached 

1. Supporting documents with regards to Status of Agency. 

2. Implementation plan & Budget details 

3. Annual report oflast year. 

4. Audit Report of last 3 years. 

5. Service Tax Registration No. if any. 
Date: ​Place: - 







Authorized Signatory 

LIST OF CLEANING ITEMS TO BE SUPPLIED BY THE CONTRACTOR 

1. Coconut Broom 

2. Soft Broom 

3. Cobweb Brush 

4. Harpic Brush 

5. WC Round Brush 

6. Glass Duster 

7. Floor Duster 

8. Mop Stick 

9. Rubber Wiper 

10. Plastic Bucket 

11. Plastic Mugs 

12. Cotton Swabs 

13. Nylon Scrubber 

14. Vacuum Cleaner 

15. Scotch Brite 

16. Steel Wool 

17. Dust Pan 

LIST OF CLEANING AGENTS & INSECTICIDE TO BE SUPPLIED BY THE CONTRACTOR 

1. Vim 

2 .. Bathroom acid 

3. ;Naphthalene ball 

4. Phenyl 

5. Room Spray 

6. Bleaching powder 

7. Potassium Permanganate 

8. Baygon Spray 

9. Soap 

10. Soap oil 

11. Lentrek 

12. Surf / Tide 

13. Harpic 

14. Colin Spray 
Assigned Floor area (City Hospital Cuttack)



Annexure - 1

	Sl. No
	Ward & other existing Unit

	Assigned areas

	1
	Outdoor ,causality ,Dispensing room  & Office, OT, Labor Room & Cabin

	2
	Medicine ward , Doctors & other staff chambers

	3
	Pediatric  & Neonatal  Ward , Doctors & other staff chambers

	4
	Surgery ward, Doctors & other staff chambers

	5
	 O & G ward, Doctors & other staff chambers

	7
	Investigation  Units (Pathology and up-stair block)

	8
	Orthopedic ward, Doctors & other staff chambers

	 9
	Infectious ward 

	10
	CITY HOSPITAL, CUTTACK Store 

	11
	PPC

	12
	Hospital premises 


Performance Indicators 

	Task
	Frequency
	Timing

	
	
	Morning 
	Noon
	After Noon 
	Throughout the day 

	Sweeping of Premises
	Twice  daily
	BY 6 AM
	By 1 PM
	
	

	Sweeping of Wards ,OPD,Investigation Unit, causality ,Dispensing room  
	Thrice daily
	BY 7 AM
	By 1 PM
	By 4 PM
	

	Washing  & Moping of Wards ,OPD& Investigation Units, causality ,Dispensing room  
	Twice  daily
	BY 9 AM
	By 5 AM
	
	

	Cleaning  Toilets & Wash Basins
	Thrice daily
	BY 6.30 AM
	By 2 PM
	By 6 PM
	

	Dusting  of Ceiling, Door, railing, furniture’s etc 
	Twice in week
	On Sunday & Wends day
	
	
	

	Odour Control
	As & when required
	
	
	
	

	Pest, rodent & animal  control
	As & when required
	
	
	
	

	Campus cleaning; cutting of bushes, overhead tanks, sumps etc 
	Once in every month 
	
	
	
	

	PPC & Store 
	Twice daily 
	
	
	
	

	Drains 
	To be cleaned daily so as to ensure smooth discharge of waste water 

	Waste disposal
	Once daily 
	
	
	BY 3 PM
	

	Attending emergency Calls 
	As when required 
	
	
	
	One person need to be always  present to attend emergency calls 

	NB- Above scheduled is subject to change as per the decision of Executive Committee of Rogi Kalayan Samiti   


 Articles of Agreement 

AGREEMENT BETWEEN ROGI KALYAN SAMITI - REPRESENTED BY ITS MEMBER SECRETARY, CITY HOSPITAL, CUTTACK AND ____________________________________________________________  FOR UPKEEP, CLEANING AND MAINTENANCE OF THE TOILETS, URINALS, BATHS, WASH BASINS, FLOOR AREA & CAMPUS OF CITY HOSPITAL, CUTTACK, DISTRICT-CUTTACK

This agreement made on this day of 
BETWEEN the Rogi Kalyan Samiti represented by its Member Secretary, CITY HOSPITAL, CUTTACK, District ,Cuttack (here-in-after called the "The Authority" which expression shall unless excluded by or repugnant to the context, be deemed to include their successors in office) 

of the one part and  the _________________________________  (here-in-after called "The Organization" which expression shall unless excluded by or repugnant to the context, be deemed to include his surviving or other persons entitled to share including his heirs, executors, administrators, representatives, , Assignees' or 'Successors' in THE office) second party. 

WHEREAS the organization is registered under the ______________. And recognized by various Governments and is dedicated to public welfare services, has designed and undertaken the operation and maintenance of toilets, urinals, baths, wash basins and floor areas. 

AND WHEREAS the Authority desirous of executing the work of upkeep, cleaning and maintenance of the toilets, urinals, baths, wash basins and floor areas in District Head Quarter Hospital, Cuttack including the premises. 

AND WHEREAS the Organisation has offered to execute the above work for the period of one year from ___________ to _______________ AND WHEREAS the Authority has accepted the offer for an amount of Rs. __________________ only per month which includes associate members & material cost. 

AND WHEREAS both the Parties agree that the above payment will be made on monthly basis i.e. on the first week of every month by crossed account payee cheque. 

AND WHEREAS the Parties hereto are desirous and have found it necessary and expedient to record the terms and conditions in respect of the aforesaid work into an agreement. 

NOW THESES PRESENTS WITNESS and it is hereby and in between the Parties hereto as follows: 

1. The Organisation shall continue the aforesaid work for a period of one year starting From ________ to _____________ and continuation of the same will be based on satisfactory performance of assignment. 

11. The Organisation i.e. the 2nd Party is required to give 50% of their monthly charges to CITY HOSPITAL, CUTTACK RKS as performance security which will be refunded on satisfactory completion of the work during the contract period. 

iii. Price escalation in future, if any will be paid in case of rise in prices to the service provider except any statutory increase. 

IV. The Organisation should clean the City Hospital, Cuttack as per the following specification. 

a. All the workers engaged by the organization in the District Head Quarter Hospital, shall have 

the uniform. 

b. All staffs of the organization shall bear photo identity card during the period of work, which shall be duly signed by the member secretary of RKS, CITY HOSPITAL, CUTTACK & Representative of ________________________________________ .

c. All workmen/manpower to be engaged by the contractor should be covered under the statutory government regulation framed from time to time. 

d. RKS of CITY HOSPITAL, CUTTACK may request the contractor to withdraw any of his workers from the hospital without assigning any reason, with 24 hours prior intimation if need arises. 

e. The contractor shall abide by all the rules and regulations relating to labour laws, accident, workmen compensation act, workmen insurance, ESI, PF etc. This will be the sole responsibility of the contractor. RKS, CITY HOSPITAL, CUTTACK will not be a party at any stage to any kind of dispute relating to the above. In case any liability arises due to non​performance by the contractor, under no circumstances RKS of CITY HOSPITAL, CUTTACK will be liable for the same. 

£. Any damage/pilferage to CITY HOSPITAL, CUTTACK property due to mishandling, carelessness of the contractor or his workmen will be recoverable from the contractor's bill and all materials issued to contractors shall be the sole responsibility of the contractor during the period of the contract. 

g. Contractor should depute a qualified dedicated staff to manage the hospital, who will co-ordinate in work execution activities and interact with the RKS of CITY HOSPITAL, CUTTACK representatives, responsible for supervision of the work. 

h. The contractor will provide for all necessary materials, tools, equipments and working consumables etc. needed for execution of the work. Safe custody of all such materials will be contractor's whole responsibility. No extra charge will be paid for the same. 

1. All the employees will have to be covered under insurance against any personal accident and RKS of CITY HOSPITAL, CUTTACK will not be liable for payment of any compensation on that account. 

J. During execution of work, the contractor should follow all standard norms of safety measures/precautions to avoid accidents/damages to man, machines and buildings etc. On non-adherence to this clause, suitable fines, as decided by the Governing Body of RKS will be imposed. 
K. The floor area of CITY HOSPITAL, CUTTACK shall be cleaned as Annexure-1, detail of which are enclosed to this agreement. 

1. The cleaning will comprise of all areas mentioned as per Annexure - 1 followed by wet mopping using disinfectant, dusting of office furniture, hospital furniture, electrical & medical equipment, cleaning of window panes, shutters, doors and as and when required in the wards and other areas, removal of cobwebs and washing bath rooms, wash basins, W.e., mirrors in all the toilets and in room main gates and lobbies. 

1) Cleaning of toilets & urinals:- 

a. This will include regular cleaning of all toilets bowls, pans, urinals & wash basins and any other porcelain components using soap/detergent solution & water. 

b. All toilets/urinals floors are to be cleaned using soap/detergent & mopping. The floors are to be wiped dry. All other areas in the toilets & urinals i.e. walls, roofs, pipes, mirrors, if any are to be cleaned & maintained dust free. 

c. The toilets should be maintained so clean & dry and there shall not be any fowl smell coming from this. Moreover Odonil, Naphthalene cakes should be used in toilets on daily basis. 

2) Cleaning of Drains:- All drains shall be cleaned daily & as required so as to ensure smooth discharge of wastewater. There shall not be any stagnation & over flowing of water. 

3) Cleaning of Floors:- Sweeping & moping of all common passage & platforms within 
CITY HOSPITAL, CUTTACK, Cuttack premises. The floors should be wiped & dry. All other structures in the offices, wards, OPD etc. i. e. walls, roofs, doors & windows are to be kept cleaned & dust free. There shall not be any cobwebs in the building of the CITY HOSPITAL, CUTTACK, 

4) Sanitation of the entire area:- Sweeping & cleaning of the entire campus of CITY HOSPITAL, CUTTACK, including cutting of bushes & pruning of trees if any are to be done, as & when required. 
. 

5) There should be a periodical spraying of insecticide/rodenticide/pesticide for removal of files, rodents and pests. 

6) Cleaning of overhead tanks, sumps, drains, gully trap inside the building drains leading and connected with the main sewage line. These areas are to be cleaned once in every two months and as and when situation demands or as advised by the hospital Administration time to time. 

7) Daily dusting and cleaning of furniture provided in outdoor, wards & offices of CITY HOSPITAL, CUTTACK. 

8) Proper upkeep and maintenance of mosaic floor, wall, ceiling, exterior wall etc. 
9) Quality of materials to be used for cleaning & maintenance shall be of high standard and after approval by the hospital authorities. 
10) Safe space to store the cleaning materials shall be provided by the CITY HOSPITAL, CUTTACK
v. The Organisation shall regularly clean and maintain the aforesaid work to the best satisfaction of the Authority. The Organisation and its social workers shall have the right to access into the premises for due performance of the contract and for execution 

of the contract by its own man power, materials & apparatus as the case may be and social workers will be under the sole responsibility and control of the organization. 

VI. The Authority shall extend all necessary co-operation, assistance and facilities to the Organisation in performing the work. 

vii. The Authority shall have the right to inspect the said work during the cleaning period and the right to issue such order and direction to the Organisation as may be considered necessary in conformity with this agreement. The Organisation shall ensure that such orders are complied with. 

Vll The Organisation shall not entrust the work given as mentioned under this agreement by the Authority to any other Party or Parties in the contract period. 

IX. The hospital waste shall be collected and disposed off inside the hospital as per order of the competent authority. 

x. Any matter not covered by this agreement will be mutually settled by the Parties to this agreement. In case of disputes between the Parties the decision of the Collector, Cuttack will be final and binding or the disputes may be settled by a remittal Arbitrator chosen by the Parties. 

Xl. In case of any dispute arising between the parties, copies have to be filed only within the jurisdiction of Cuttack district. 

xii. In case of the work executed is not to the satisfaction of RKS, CITY HOSPITAL, CUTTACK then on advice of the Executive Committee of RKS, the CDMO, CUTTACK, shall issue show cause notice to the 2nd party to comply the conditions as mentioned in the agreement. In case of non-compliance 1st party may terminate the agreement and also can forfeit any amount due to 2nd party. 

IN WITNESS WHEREOF the Parties hereto have signed this agreement on the day ________ and year as above written. 

Signature of Witness 
1. 

2. 

3. 

4. 

Signature & seal of 1st  Party 

Signature & seal of 2nd Party
TOR, CLEANING SERVICES, ZSS, Cuttack
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